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DETAILED ACTION 

1 . Claims 1-39 have been examined. 

Response to Amendment 

2. The Amendment filed on 8/6/04 is insufficient to overcome the Tracy reference. 

Claim Rejections - 35 USC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

3. Claims 1-17 and 19-39 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Tracy (5,979,757). 

Claim 1, 2, 3, 4, 17, 19, 20, 23, 24, 28, 29, 35, 37, 38, 39: Tracy discloses an electronic 
coupon sending/collecting method, system, device for sending/collecting an electronic coupon 
to/from a radio portable terminal by using a radio LAN, the method comprising the steps of: 
(a) requesting a notification of a terminal identifier of the radio portable terminal from a radio 
base station of the radio LAN to the radio portable terminal through the radio LAN (col 1, lines 
20-36; col 2, lines 56-64); 
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(b) receiving the notification of the terminal identifier of the radio portable terminal from the 
radio portable terminal at the radio base station through the radio LAN in response to the step (a) 
(col 1, lines 20-36- col 2, lines 56-64); 

(c) requesting a check of whether the radio portable terminal of the terminal identifier notified by 
the step (b) is an electronic coupon sending/collecting target or not, from the radio base station to 
a server device (col 9, lines 55-60; col 9, lines 27-30); 

(d) checking whether the radio portable terminal of the terminal identifier notified by the step (b) 
is the electronic coupon sending/collecting target or not at the server device, and notifying a 
result of the check from the server device to the radio base station in response to the step (c) (col 
9, lines 55-60; col 9, lines 27-30); and 

(e) carrying out processing for sending/collecting the electronic coupon at the radio base station 
with respect to the radio portable terminal through the radio LAN, when the result of the check 
notified by the step (d) indicates that the radio portable terminal of the terminal identifier notified 
by the step (b) is the electronic coupon sending/collecting target (col 10, lines 9-15; col 9, lines 
27-30). 

Tracy further discloses a server device for managing information regarding the electronic 
coupon (Fig. 1; col 12, lines 50-55). 

Tracy further discloses a processing unit configured to carry out a processing for 
receiving any new electronic coupon issued by the store, a processing for using any stored 
electronic coupon that is usable at the store, and a processing for deleting any used electronic 
coupon from the storage unit, with respect to the radio base station through the radio LAN using 
the communication unit (col 12, line 50-col 14, line 2). 
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Tracy further discloses sending an electronic coupon automatically from one radio base 
station arranged at one location in the facility to the radio portable terminal that has moved into a 
covered area of the one radio base station by using the radio LAN (col 9, lines 25-30; col 9, lines 
55-60; col 10, lines 9-14); and 

collecting the electronic coupon from the radio portable terminal at another radio base 
station arranged at another location in the facility by using the radio LAN (col 5, lines 46-53; 
Fig. 1; col 6, lines 25-51). 

Tracy further discloses a plurality of radio base stations of a radio LAN are arranged at a 
plurality of locations inside the facility and the plurality of radio base stations are connected to a 
server device through a local network (Fig. 1; col 5, lines 45-57). 

Tracy further discloses (c) recording and managing a management information containing 
the terminal identifier notified at the step (b) (col 14, lines 3-48) and information regarding an 
arranged location of said each radio base station (col 5, lines 46-53; Fig. 1; col 6, lines 25-51) 
and notifying the terminal identifier at the step (b), at the server device (col 18, lines 13-21; col 
14, lines 18-29; col 14, lines 54-65; col 9, lines 55-61). 

Tracy does not explictly disclose information regarding an arranged location of said each 
radio base station which notified the terminal identifier at the step (b), at the server device. 

However, Tracy further discloses multiple radio base stations (col 5, lines 50-56) and 
providing direction/location information to service units (col 7, lines 5-17) and providing 
location information of items (col 10, lines 49-55) and that radio base stations can be in different 
stores (col 6, lines 7-14) keeping track of service desk locations (col 11, lines 53-58) identifying 
the location of all store shoppers and employees (col 12, lines 45-50) providing the locations of 
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service centers (col 12, lines 63-67) and providing item information and location based upon 
shopper activity history (col 14, lines 18-29; col 14, lines 54-65) and providing location of items 
based upon other items of interest to the user (col 16, lines 43-54) and tracking customer 
preferences and activities (col 9, lines 5-17) including dynamically determining the user's 
preferences (col 9, lines 55-61) and that the store goods in the store are organized intelligently in 
terms of their placement (col 15, lines 1-8; col 15, line 65-col 16, line 3) and providing location 
specific messages to the user (col 18, lines 13-21). 

Therefore, it would have been obvious to one having ordinary skill in the art at the time 
the invention was made to add Tracy's providing location specific information to the user to 
Tracy's multiple radio base stations and Tracy's forming a dynamic profile of user activity and 
Tracy's organized store such that Tracy tracks what base stations provide information to the user 
in order to form a profile of user areas of interest in the store. One would have been motivated to 
do this so that a better preference profile of the user is made and better targeting of the user is 
possible. 

Tracy further discloses a coupon identifier (col 9, lines 26-28; col 12, lines 50-55; col 13, 
lines 1-5). Electronic coupons and coupon tracking and management imply a way to identify the 
coupon. 

However, Tracy discloses the utilization of a radio LAN (col 1, lines 30-37; col 3, lines 
40-49; col 4, lines 60-67). 

Tracy further discloses that the communications between the portable terminal and the 
central host occur over radio (col 3, lines 37-50). 
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Tracy further discloses that the the communications can occur over a LAN or a WAN or 
a combination of a LAN or WAN (col 3, lines 37-50). Therefore, the features, communication 
interactions betweens devices, and diagrams of communications throughout Tracy are disclosed 
by Tracy as operable over a LAN. 

Tracy further discloses that the portable terminal is uniquely identified and that this 
information is stored and transmitted (col 1, lines 20-36; col 2, lines 56-64; col 8, lines 24-30; col 
11, lines 49-67; col 12, lines 45-50). Notice that to identify the location of each shopper, each 
portable terminal is tracked as to its identity and its location. 

Tracy further discloses electronic coupon transmittal and verification (col 1 1, lines 4-10; 
col 17, lines 10-17 and col 18, line 1-3). 

Tracy further discloses electronic coupon transmittal and verification (col 1 1, lines 4-10; 
col 17, lines 10-17 and col 18, line 1-3). 

Claim 5: Tracy discloses the system of the claim 2, and Tracy further discloses that the 
first communication unit of the radio base station is also configured to send a fifth request 
message requesting a notification of a display contents description format to the radio portable 
terminal through the radio LAN, and to receive a fifth response message notifying the display 
contents description format from the radio portable terminal through the radio LAN in response 
to the fifth request message; and 

the processing unit of the radio base station is also configured to carry out processing for sending 
the electronic coupon that contains display contents described by the display contents description 
format notified by the fifth response message, to the radio portable terminal (col 1 1, lines 23-28; 
col 2, lines 1-5; col 1 1, lines 37-40). 
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Claim 6, 21: Tracy discloses the system, device of claim 5, 20, and Tracy further 
discloses that the second communication unit of the radio base station is also configured to send 
to the server device a sixth request message containing the terminal identifier notified by the first 
response message and the display contents description format notified by the fifth response 
message and requesting a transmission of data of the electronic coupon to be sent to the radio 
portable terminal of the terminal identifier notified by the first response message, when the radio 
portable terminal of the terminal identifier notified by the first response message is the electronic 
coupon sending/collecting target, and to receive a sixth response message containing the data of 
the electronic coupon from the server device in response to the sixth request message; 
the communication unit of the server device is also configured to receive the sixth request 
message from the radio base station and to send the sixth response message to the radio base 
station in response to the sixth request message; 

the coupon processing unit of the server device is also configured to determine a coupon 
identifier of the electronic coupon to be sent to the radio portable terminal of the terminal 
identifier contained in the sixth response message, and to produce the sixth response message 
containing the data of the electronic coupon of the coupon identifier that contains display 
contents described by the display contents description format contained in the sixth request 
message (col 11, lines 23-28; col 2, lines 1-5; col 1 1, lines 37-40). 

Claim 7: Tracy discloses the system of claim 2, and Tracy further discloses the 
processing unit of the radio base station is also configured to carry out processing for sending the 
electronic coupon that contains at least a coupon identifier for uniquely identifying the electronic 
coupon and display contents regarding the electronic coupon (col 11, lines 23-28; col 2, lines 1- 
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5; col 1 1, lines 37-40). Tracy further discloses a coupon identifier (col 9, lines 26-28; col 12, 
lines 50-55; col 13, lines 1-5). Electronic coupons and coupon tracking and management imply a 
way to identify the coupon. 

Claim 8: Tracy discloses the system of claim 7, and Tracy further discloses the 
processing unit of the radio base station is also configured to carry out processing for sending the 
electronic coupon that also contains a control information regarding a use of the electronic 
coupon (col 12, lines 60-68). 

Claim 9: Tracy discloses the system of claim 7, and Tracy further discloses the 
processing unit of the radio base station is also configured to carry out processing for sending the 
electronic coupon that also contains an electronic signature obtained by encrypting at least a 
portion of data of the electronic coupon that should be protected from alteration, by using a 
secret key that is maintained in the radio base station and/or the server device (col 6, lines 20- 
25). 

Claim 10: Tracy discloses the system of claim 7, and Tracy further discloses that the 
processing unit of the radio base station is also configured to carry out processing for sending the 
electronic coupon that also contains an electronic signature obtained by encrypting at least a 
portion of data of the electronic coupon that should be protected from alteration and the terminal 
identifier of the radio portable terminal, by using a secret key that is maintained in the radio base 
station and/or the server device (col 6, lines 20-25). 

Claim 11: Tracy discloses the system of the claim 2, and Tracy further discloses that the 
first communication unit of the radio base station is also configured to send a seventh request 
message requesting information of the electronic coupon to be collected by the radio base station 



Application/Control Number: 09/773,9 14 Page 9 

Art Unit: 3622 

to the radio portable terminal through the radio LAN, and to receive a seventh response message 
containing at least first information necessary in identifying the electronic coupon to be collected 
and second information necessary in verifying validity of the electronic coupon to be collected, 
from the radio portable terminal through the radio LAN; and 

the second communication unit of the radio base station is also configured to send to the server 
device an eighth request message containing at least the first information and the second 
information contained in the seventh response message and requesting a verification of the 
validity of the electronic coupon to be collected, and to receive an eighth response message 
containing a result of the verification from the server device in response to the eighth request 
message; 

the communication unit of the server device is also configured to receive the eighth request 
message from the radio base station and to send the eighth response message to the radio base 
station in response to the eighth request message; 

the coupon processing unit of the server device is also configured to verify the validity of the 
electronic coupon to be collected according to the first information 

and the second information contained in the eighth request message, and to produce the eighth 
response message containing the result of the verification; and 

the processing unit of the radio base station is also configured to command the radio portable 
terminal to delete data of the electronic coupon to be collected through the radio LAN, when the 
result of the verification notified by the eighth response message indicates that the validity of the 
electronic coupon to be collected is confirmed (col 12, line 50-col 13, line 56). 
Tracy does not explicitly disclose deleting coupons after using them. 
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However, Tracy discloses using coupons and managing coupon use as disclosed above. Tracy 
further discloses deleting coupons (col 11, lines 5-9). 

Therefore, it would have been obvious to one having ordinary skill in the art at the time 
the invention was made to add Tracy's deleting coupons to Tracy's using coupons and managing 
coupon use. One would have been motivated to do this because deleting a coupon after use 
prevents the inappropriate, multiple use of the same coupon over and over again. 

Claim 12: Tracy discloses the system of claim 11, and Tracy further discloses a register 
device configured to execute a transaction for a user of the radio portable terminal; 
wherein the coupon processing unit of the server device is also configured to command the 
register device to provide a service corresponding to the electronic coupon to be collected when 
the validity of the electronic coupon to be collected is confirmed (col 13, lines 1-1 1; col 12, lines 
62-66). 

Claim 13: Tracy discloses the system of claim 11, and Tracy further discloses that the 
second information contained in the seventh response message and the eighth request message 
includes an electronic signature obtained by encrypting at least a portion of data of the electronic 
coupon that should be protected from alteration, by using a secret key that is maintained in the 
server device, and data required for verifying the electronic signature; and 
the coupon processing unit of the server device is also configured to verify the validity of the 
electronic coupon to be collected by verifying the electronic signature (col 13, lines 1-1 1; col 12, 
lines 62-66; col 6, lines 20-25). 
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Claim 14: Tracy discloses the system of claim 11, and Tracy further discloses that the 
second information contained in the seventh response message and the eighth request message 
includes an electronic signature obtained by encrypting at least a portion of data of the electronic 
coupon that should be protected from alteration and the terminal identifier of the radio portable 
terminal, by using a secret key that is maintained in the server device, and data required for 
verifying the electronic signature; and 

the coupon processing unit of the server device is also configured to verify the validity of the 
electronic coupon to be collected by verifying the electronic signature (col 13, lines 1-11; col 12, 
lines 62-66; col 6, lines 20-25). 

Claim 15: Tracy discloses the system of claim 11, and Tracy further discloses that the 
processing unit of the radio base station is also configured to carry out processing for collecting 
the electronic coupon that is currently displayed on a display screen of the radio portable 
terminal (col 6, lines 25-51). 

Claim 16: Tracy discloses the system of claim 2, and Tracy further discloses that the first 
communication unit of the radio terminal device is configured to send the first request message 
to the radio portable terminal that has moved into a covered area of the radio terminal device; 
the second communication unit of the radio base station is also configured to receive data or 
coupon identifiers of electronic coupons to be sent to the radio portable terminal from the server 
device in response to the second request message; 

the coupon processing unit of the server device is configured to check whether the radio portable 
terminal of the terminal identifier contained in the second request message is the electronic 
coupon sending/collecting target or not by referring to information regarding the terminal 
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identifier of the radio portable terminal contained in the second request message, to determine 
the electronic coupons to be sent to the radio portable terminal that is the electronic coupon 
sending/collecting target, and to judge whether each electronic coupon to be sent has been sent to 
the radio portable terminal within a prescribed period of time by referring to information 
registering the terminal identifier of the radio portable terminal, coupon identifiers indicating 
electronic coupons that have already been sent to the radio portable terminal and information on 
times at which the electronic coupons that have already been sent to the radio portable terminal 
were sent; and the communication unit of the server device is also configured to send the data or 
the coupon identifiers of only those electronic coupons to be sent that are judged as not having 
been sent to the radio portable terminal within the prescribed period of time, to the radio base 
station in response to the second request message (col 10, lines 44-col 11, line 9; col 18, lines 13- 
21; col 4, lines 23-28). Also, please note that time is related to location or aisle specific 
messages because it the shopper will only be in that aisle for a limited amount of time. 

Claim 22: Tracy discloses the device of claim 19, and Tracy further discloses that the 
processing unit of the radio portable terminal device is also configured to carry out a processing 
for using any stored electronic coupon that is currently displayed on the display screen by the 
display unit, and to delete data of any stored electronic coupon that is currently displayed on the 
display screen from the storage unit, upon receiving a third request message commanding a 
deletion of the data of a used electronic coupon (col 12, lines 50- col 13, line 1 1; col 1 1, lines 5- 
9). 

Claim 25, 30: Tracy discloses the system of claim 24, and Tracy further discloses that 
each radio base station also has: 
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a processing unit configured to make a judgement as to whether the radio portable terminal that 

has moved into the covered area of said each radio base station is staying in the covered area of 

said each radio base station for over a prescribed period of time or not; 

wherein the second communication unit of each radio base station is configured to notify the 

terminal identifier received by the first communication unit only when the processing unit judges 

that the radio portable terminal that has moved into the covered area of said each 

radio base station is staying in the covered area of said each radio base station for over a 

prescribed period of time (col 10, lines 44-col 11, line 9; col 18, lines 13-21; col 4, lines 23-28; 

col 12, lines 60-65; col 14, lines 29-35; col 13, lines 55-62). Also, please note that time is related 

to location or aisle specific messages because it the shopper will only be in that aisle for a limited 

amount of time. 

Claim 26: Tracy discloses the system of claim 25, and Tracy further discloses the 
processing unit of each radio base station is configured to make the judgement repeatedly, and 
the second communication unit of each radio base station is configured to notify the terminal 
identifier received by the first communication unit whenever the processing unit judges that the 
radio portable terminal that has moved into the covered area of said each radio base station is 
staying in the covered area of said each radio base station for over a prescribed period of time 
(col 10, lines 44-col 1 1, line 9; col 18, lines 13-21; col 4, lines 23-28; col 12, lines 60-65; col 14, 
lines 29-35; col 13, lines 55-62). 

Claim 27: Tracy discloses the system of claim 24, and Tracy further discloses that the 
management unit of the server device is configured to record and manage the management 
information that also contains a time information indicating a time at which the radio portable 
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terminal is detected in the covered area of said each radio base station (col 14, lines 29-35; col 
13, lines 55-62). 

Claim 31, 32, 34: Tracy discloses the system of claim 28. 

Tracy does not explicitly disclose where radio base stations are located. 

However, Tracy further discloses multiple radio base stations (col 5, lines 50-56) and 
providing direction/location information to service units (col 7, lines 5-17) and providing 
location information of items (col 10, lines 49-55) and that radio base stations can be in different 
stores (col 6, lines 7-14) keeping track of service desk locations (col 1 1, lines 53-58) identifying 
the location of all store shoppers and employees (col 12, lines 45-50) providing the locations of 
service centers (col 12, lines 63-67) and providing item information and location based upon 
shopper activity history (col 14, lines 18-29; col 14, lines 54-65) and providing location of items 
based upon other items of interest to the user (col 16, lines 43-54) and that the store goods in the 
store are organized intelligently in terms of their placement (col 15, lines 1-8; col 15, line 65-col 
16, line 3) and providing location specific messages to the user (col 18, lines 13-21). 

Tracy further discloses a service station located at a doorway of the facility (col 6, line 
65-col 7, line 5). 

Therefore, it would be obvious of Trace to place radio base stations at corners of the 
facility to make sure the entire facility is covered or to place a radio base station near the 
entrance to make sure that service is available upon entry or exit or to place the radio base station 
near the register device to make sure that service is available when using the register device. 

Claim 33. Tracy discloses the system of claim 32, wherein the management information 
contains at least the terminal identifier of the radio portable terminal of the user, the location 
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information indicating a corner at which said each radio base station is arranged (see the 
rejection of the Independent and dependent claims above), a time information indicating a time 
at which the radio portable terminal is detected in the covered area of said each radio base station 
(col 10, lines 44-col 11, line 9; col 18, lines 13-21; col 4, lines 23-28; col 12, lines 60-65; col 14, 
lines 29-35; col 13, lines 55-62), and a product information regarding products purchased by the 
user that is entered from a register device for executing a transaction for the user of the radio 
portable terminal (col 14, lines 18-29; col 14, lines 54-65; col 16, lines 43-54). 

Claim 36: Tracy discloses the system of claim 35, and Tracy further discloses that the 
management information also contains information regarding electronic coupons sent to a radio 
portable terminal of each terminal identifier and information regarding electronic coupons 
collected from a radio portable terminal of each terminal identifier (col 12, line 50-col 13, line 

ii). 



4. Claim 18 is rejected under 35 U.S.C. 103(a) as being unpatentable over Tracy 
(5,979,757) in view of Murdock (4,189,730). 

Claim 18: Tracy discloses the radio base station device of claim 17. Tracy further 
discloses multiple radio base stations and multiple portable devices (col 5, lines 48-56) and 
multiple facilities (Fig. 1). 

Tracy does not explicitly disclose a radio shielding unit configured to shield radio signals 
from at least one direction. 

However, Murdock discloses radio shielding unit configured to shield radio signals from 
at least one direction (col 1, lines 23-27). 
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Therefore, it would have been obvious to one having ordinary skill in the art at the time 
the invention was made to add Murdock's shielding radio signals to Tracy's multiple radio base 
stations in a facility and multiple radio stations in multiple facilities. One would have been 
motivated to do this so that interference from other radio signals can be reduced. 



Response to Arguments 

5. Applicant's arguments with respect to claims 1-39 have been considered but are not found 
persuasive. 

Examiner further notes that it is the Applicant's claims as stated in the Applicant's claims 
that are being rejected with the prior art. 

For example, there are no explicitly stated features in the body of the independent claims 
1,2, 17, 19, 37 or 23, 24, 38, 39 in Tracy that exclude the use of public communication networks 
or communication providers. Therefore, the Applicant's statements in the Amendment dated 
8/6/04 on page 2 that these features cannot be utilized by Tracy are moot. 

Also, as stated on page 5 of the Applicant's amendment, there are no features in the body 
of the independent claims 1, 2, 17, 19, 37 or 23, 24, 38, 39 explicitly stating the exclusion of the 
utilization of the radio LAN as a local network for communication. 

Examiner notes that while specific references were made to the prior art, it is actually 
also the prior art in its entirety and the combination of the prior art in its entirety that is being 
referred to. 

Also, note that a 35 USC 103(a) rejection was made utilizing Tracy. Therefore, all 
features of the Applicant's claims are not explicitly disclosed by Tracy. Rather, the claimed 
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features of the Applicant's invention would be obvious to one skilled in the art in light of Tracy. 
Tracy implies all the Applicant's features as stated in the Applicant's claims. 

Also, note that the Examiner has added the below additional citations to the rejection of 
the Independent claims above. 

On page 3 of the Applicant's Amendment dated 8/6/04, Applicant states, "Tracy 
completely fails to suggest or imply and specific procedure for a notification of a terminal 
identifier of the radio portable terminal, where the notification is initiated from the radio base 
station side and which is carried out directly between the radio portable terminal and the radio 
base station through the radio LAN." 

However, Tracy discloses the utilization of a radio LAN (col 1, lines 30-37; col 3, lines 
40-49; col 4, lines 60-67). 

Tracy further discloses that the communications between the portable terminal and the 
central host occur over radio (col 3, lines 37-50). 

Tracy further discloses that the the communications can occur over a LAN or a WAN or 
a combination of a LAN or WAN (col 3, lines 37-50). Therefore, the features, communication 
interactions betweens devices, and diagrams of communications throughout Tracy are disclosed 
by Tracy as operable over a LAN. 

Tracy further discloses that the portable terminal is uniquely identified and that this 
information is stored and transmitted (col 1, lines 20-36; col 2, lines 56-64; col 8, lines 24-30; col 
11, lines 49-67; col 12, lines 45-50). Notice that to identify the location of each shopper, each 
portable terminal is tracked as to its identity and its location. 
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On page 3 of the Applicant's Amendment dated 8/6/04, Applicant states "Tracy 
completely fails to suggest or imply and specific procedure for a notification of the electronic 
coupon sending/collecting target check result initiated from the radio base station side and which 
is carried out directly between the radio base station and the server device without using the 
radio LAN." 

However, there is no claimed feature in the independent claim 1, 2, 17, 19, 37 stating, 
"without using the radio LAN". Therefore, Tracy can utilize the radio LAN and be referenced 
prior for the Applicant's stated claims. 

Also, note that in any of the claims, the radio LAN disclosed by Tracy can function as a 
local network. 

On page 4 of the Applicant's Amendment dated 8/6/04, Applicant states, "Tracy 
completely fails to suggest or imply and specific process of sending/collecting the electronic 
coupon directly from the radio base station to the radio portable terminal, through the radio 
LAN, according to the check result receives from the server device at the radio base station." 

However, Tracy further discloses electronic coupon transmittal and verification (col 11, 
lines 4-10; col 17, lines 10-17 and col 18, line 1-3). 

On page 6 of the Applicant's Amendment dated 8/6/04, Applicant states, "Tracy fails to 
suggest or imply and specific process of recording and managing the management information 
that contains the terminal identifier of the radio portable terminal and information regarding an 
arranged location of the radio base station through which the terminal identifier is notified " 

Tracy does not explicitly disclose information regarding an arranged location of said each 
radio base station which notified the terminal identifier, at the server device. 
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However, Tracy further discloses multiple radio base stations (col 5, lines 50-56) and 
providing direction/location information to service units (col 7, lines 5-17) and providing 
location information of items (col 10, lines 49-55) and that radio base stations can be in different 
stores (col 6, lines 7-14) keeping track of service desk locations (col 11, lines 53-58) identifying 
the location of all store shoppers and employees (col 12, lines 45-50) providing the locations of 
service centers (col 12, lines 63-67) and providing item information and location based upon 
shopper activity history (col 14, lines 18-29; col 14, lines 54-65) and providing location of items 
based upon other items of interest to the user (col 16, lines 43-54) and tracking customer 
preferences and activities (col 9, lines 5-17) including dynamically determining the user's 
preferences (col 9, lines 55-61) and that the store goods in the store are organized intelligently in 
terms of their placement (col 15, lines 1-8; col 15, line 65-col 16, line 3) and providing location 
specific messages to the user (col 18, lines 13-21). 

Therefore, it would have been obvious to one having ordinary skill in the art at the time 
the invention was made to add Tracy's providing location specific information to the user to 
Tracy's multiple radio base stations and Tracy's forming a dynamic profile of user activity and 
Tracy's organized store such that Tracy tracks what base stations provide information to the user 
in order to form a profile of user areas of interest in the store. One would have been motivated to 
do this so that a better preference profile of the user is made and better targeting of the user is 
possible. 
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Conclusion 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 .136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1 . 136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Arthur Duran whose telephone number is (703)305-4687. The 
examiner can normally be reached on Mon- Fri, 7:30-4:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Eric Stamber can be reached on (703)305-8469. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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